
Epicor AI Vision & Strategy



Our Philosophy on AI

ERP at the Core
ERP is uniquely 

positioned to pull AI 
value through the 

enterprise

10x Value
Industry-focused

Customer-led
Use Cases

People-Centric
Empowering users with 

the right contextual 
intelligence at the right 

time



AI will Infuse Business Applications

Reduce time-to-value Better supplier decisions Visibility into ERP and pricing 
decisions

Ease of Use Supply Chain Insights 
and Decisions Core Operations

• Knowledge Assistant
• Searchable ERP

• Product 
Recommendations

• Supplier 
Communications

• Predictive Record 
Updates

• Predictive Analytics

Anticipating demand and 
customer buying decisions

In the Field

• Fleet maintenance
• Vehicle Appt 

Scheduling

90% of companies globally will use generative AI as a workforce partner by 2025
Gartner



Epicor Learning 
Knowledge 
Assistant

Generating concise, 
practical answers
to your Epicor product 
questions

• Ask and respond Chat
experience

• Based on top
documentation results

• Includes link to source
article(s)

• Saves time spent
manually searching

• Supports 100+ languages

Leveraging Microsoft Azure Open AI

Releasing in preview for select 
Kinetic and Prophet 21 Cloud 

Customers this Spring

https://app.highspot.com/embedded_content/2f987824a771646cfa65e334d8fde4f7d5a5bc8f?overlay=true
https://app.highspot.com/embedded_content/a48ed2ae5d71e05741e5d82e09fd9cd9bfdbe33a?overlay=true


Why Epicor?



Deep 
Partnerships

- Delivering Unique
Industry AI solutions
- Best-of-breed AI
technology
- Listening and using
customer feedback

Enterprise-Grade 
IaaS/PaaS

Technology

Industry Expertise

Productivity Solutions

Data Supply Chain

Data 
Connectors

Automated
Workflow

Cybersecurity

Global 
Footprint

Generative AI

Machine
Learning

Building 
Supply

Distribution

Automotive

Retail

Manufacturing

Generative AI



The Epicor Advantage

Sophisticated Industry Data Logic

+

AI Technology

+

Strategic Partnerships

• Sophisticated industry data model delivers faster time to value

• Superior data quality delivers unmatched value with high 
accuracy to reduce hallucinations

• More than a chatbot Epicor will solve specific industry challenges

• Gain an Insight Advantage

Improve Accuracy

Epicor 
Data Model

Ensure Consistency Gain Actionable Insights



Extensive Portfolio of Industry Intelligence

AVAILABLE NOW

Automation Studio
accelerate the 

creation of industry 
templates to solve 

integration and 
automation needs

MRP & Inventory 
Forecasting
uses ML for 

advanced materials 
planning and 

forecasting

Financial Forecasting 
Machine-learning in 
FP&A for data-driven 
budgetary estimates 

AP Automation 
Intelligent data 

capture and machine 
learning to speed 

intake

Last Mile Delivery
AI allows Elite EXTRA to 

streamline and optimize 
the last-mile delivery 

process

Industry Data Analytics
Identify undiagnosed 

service needs on 
customer vehicles and 

better align service 
offerings to emerging 

trends

Epicor CPQ
Expert learning 

system to 
configure, price, 
and quote in 3D 

visualizations

Delivering High-Value Intelligent Expert Systems Today

Internal Use Only – Not for use in presentations outside of Epicor



Epicor Enterprise Content Management

• Predictive Updates

• ChatGPT for Documents

Epicor Grow BI

•  AI-driven full, open BI platform and data lake for 
storage, transforms, visuals

Inventory Procurement & Optimization

• Optimize historical inputs

• Automatic detection of anomalies

Epicor Knowledge Assistant

AI Features Coming This Spring and Fall

More to be announced and shown at Insights 2024



Empowering the Make Move Sell Economy to Extract Value from AI

Industry Focused | People Centric | Best of Breed

EPICOR & AI

AI-infused Industry ERP from Epicor

✓ Faster onboarding, high accuracy

✓ Optimized human interactions

✓ Insight Advantage

“90% of companies globally will use generative 
AI as a workforce partner by 2025” - Gartner
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